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Wed like tothank
you for all the calls you
made throughus
| in1998...
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To get your free address bc:{;k, simply fill out this card
and mail it in the enclosed postage-paid envelope.

Please el us where sosered vour aciines book
Mo

Address
ity Suae fp

Syt bl we e serve vour benter during the coming, vear, pleas: ke
A dmomel o answeer a few guestions. Tha wing we cancksign new
services and calling plans o meet your negds

1 o W e b ves make st of your loog distance calls?
A Dhayiimie (8 AM=5 PM, Mo, -Fri )
B Evenirg (5 PM=11 FM M-E Sumn)
G Hight (11 P33 AN M-F & 5un.)
[ Weekenl (AN Dy Sar & Sun. ol S Pa)

2 D yow cver make overseas calls from voar home?
A Yes B No

3, Ao youcurrently using any of the following ATeT services?
A Resch O™ Amenca B ATET Calling Cand
. ATET Lorg [Hsance Gift Certifacsies

WiTIY

‘i. I oo v e cuerently using any of the ahove ATET services,
wlsich wiould you like oo bear more aboualy
& WeachOw® America B ATAT Calling Cand
C_ ATRT Long Distnce Gilk Cerilicaes

5. Wkl yoube imercsred in receiving infurmatien on ncw
KTET Proscliscts andd services imche Fusume?
& W H_ Mo

6. Flease mndicare your level of satisfaction wich AT=T Long
IMstance Service:

& Excefierd B Cuwl
¢ Fair T Unsatistaciony

:'.' Enomeler berserve you bemer, please let s Know if you'd lie
o ol 4 PEpRCRCNLINES [0 CONERCT Yo in the nir future.
A e phease B Mo, thank yoo

B. Wiald you preler bebe contacted;
A Bywml B By phone

Thank you for your help.
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John Q. Sampla
123 Any Btrest
Anytown, USA 12345

Dear John . Sample:

At this Festive time of year, wa'd like to
express ocur sincere appreclation to our
customers for their loyalty and support.

That's why we want to take this opportunity
to thank you for indeed being a valuad
customar.

We trnly appreciate your business. And in
the months and years to come, we intend to
keep working hard so that your confidence
and loyalty will always be justified.

Az this yedr comes to a close, our fondest
wish for you is that 1999 is a year filled
with happiness, good health, and prosperity.

Bincerely,

o

Bab#£rt J. Ranalldi
Vice President
Consumer Markets and Services



