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In 1880, Eastman was a
27-year-old bank clerk with an idea that
would the world.

He believed he could do the

lmpoﬁslhle: Make photography available
everyone.
At ACC, we're do

impossible as well. Aﬁmmmuﬂm

here, in Upstate, where doing the impos-

sible is a tradition as old as Eastman Kodak.

Quite simply, we're : ﬂ'netele
communications company o

A compan, ymmmﬂfdme
unigue needs of the U
with innovative, t-driven products
and services unmatched by any telecom-

munications company—local or national.
But even more important, we ‘re build-

ing a company founded on an unswerving
dedication

to customer satisfaction that

has no comparison in today's telecommuni-
cations industry.

Rather, you have to look to upstarts
like George Eastman to find a comparable
vision. And a comparable dedication.

Snwhatcanyouexpectﬁummupsmﬂ
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Upstate’s Upstart Telecommunications Company

Buffalo (716) 847-2510 Rochester (716) 423-9790 Syracuse (315) 471-6100 Binghamton (607) 723-9341 Jamestown (716) 485-0664
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explains its built-in knack

A nail is driven properly
when the center of your hammer’s
striking face meets the center of
the nailhead.

But for that to happen on
every blow; the hammerhead musl
be balanced to release its force in
a near-perfect 9-degree arc.

In a sense the hammer musi

“want” to fall plamb.

And now vou know what the
pros have known since 1R56:

The Plumb hammer didn’l
get its mame by accident.

Lick for lick, a properly-
balanced Plumbwill give you more
accuracy and striking power than
hammers that are apt to fall off
square or “tum’” in your hand.

It’s also why a Plumb will
probably feel more responsive
than another hammer of equal
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The difference between work
and workmanship.

weight. And why it won't use you
as a shock absorber

The model below, for exam-
phe, is our premium 16 oz. claw

The head is secured to
its fiberglass handle at the proper
ang@le by means of a chemical
wedging process we call
Permabond.

The striking face is bevel-
edged to prevent chipping, and
gently rounded, or crowned, so vou
can nail flush without denting
your wark.

And because faces and claws
are subject to different stresses,
the areas are tempered todifferent
levels of handness and toughness.

Compare it to any of the slick

(Cooperlools,

imports or heavily-advertised
names. 111 make vou wonder
what theyv're charging vou for
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THIS DESK CAN REACH MACH2.

Some desk jobeare more and leadersip rsponsibilicy
exciting than others. they need to make thei
As a Navy pilot or flght  practical and mamgpmm
officer, your desk can be experience pay off, i
Jot Iaa sophisticated _ Navy and in the futhre.
combination of supersonic jet graduate school can
aircraft and advanced elec- this kind of experienc

tronic equipment: But you  other job gives vou this kind
can handle it. Because Navy of responsibility. this fast.
flight training includes the  And nothing

navigation, aerodynamics,  excitement o

and computer know-how efore you settle down to an

you need. earthbound desk job, reac}
In return, Naval Aviation for the sky. Reach f
demands something o youas _ coupon.
an ffce Leader
¥ Officssrs oventhe
decision-maling authority desk that can yeach Mach 5.

NAVY OFFICERS GET RESPONSIBILITY FAST.
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Ah, our legendary HD 414's. They
outsold every umar headplm They re still

-
wimsumms Iﬂmtl'm w r{!'-angﬂ
Because we're always looking to do
better for our dealers and their customers: As
good as the transient response mrmc
ranguniﬂmHD-lem we made
better for digital recordings. As comfortable
as the HD 414's Open-Aire* design was, we

wmm mthlargercualmnsand

The result? rnmunndh‘nprmm
HD 414 SL: With all the things we made better,
know they're going to sell better, too.
your Sennheiser rep or call us direct
for more information.

{/ESENNHEISER’

Sennheiser Electronic Corporabion (NY.)
48 Weat 38R Sirset « MNew York, NY 10010 - (212} 9449840



One way to eliminate the effects
of room acoustics.
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torted sound has emerged Erorm our
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Wed like tothank
you for all the calls you
made throughus
| in1998...

.""{

2 S




Rl UFRIMIHERTLY
E._._..r._ H_._,..__.._..._._
z IR i AT
L___.....__ ”m_ _...._._n...-.._

5_5_ :=

sl o

feday o _,__...__fu_ﬁ__,
L¥IY 5] Sy
s

666I U U%E_&E
doadpyor Aeme
NOA ¢ :Ew A



——p

To get your free address bc:{;k, simply fill out this card
and mail it in the enclosed postage-paid envelope.

Please el us where sosered vour aciines book
Mo

Address
ity Suae fp

Syt bl we e serve vour benter during the coming, vear, pleas: ke
A dmomel o answeer a few guestions. Tha wing we cancksign new
services and calling plans o meet your negds

1 o W e b ves make st of your loog distance calls?
A Dhayiimie (8 AM=5 PM, Mo, -Fri )
B Evenirg (5 PM=11 FM M-E Sumn)
G Hight (11 P33 AN M-F & 5un.)
[ Weekenl (AN Dy Sar & Sun. ol S Pa)

2 D yow cver make overseas calls from voar home?
A Yes B No

3, Ao youcurrently using any of the following ATeT services?
A Resch O™ Amenca B ATET Calling Cand
. ATET Lorg [Hsance Gift Certifacsies

WiTIY

‘i. I oo v e cuerently using any of the ahove ATET services,
wlsich wiould you like oo bear more aboualy
& WeachOw® America B ATAT Calling Cand
C_ ATRT Long Distnce Gilk Cerilicaes

5. Wkl yoube imercsred in receiving infurmatien on ncw
KTET Proscliscts andd services imche Fusume?
& W H_ Mo

6. Flease mndicare your level of satisfaction wich AT=T Long
IMstance Service:

& Excefierd B Cuwl
¢ Fair T Unsatistaciony

:'.' Enomeler berserve you bemer, please let s Know if you'd lie
o ol 4 PEpRCRCNLINES [0 CONERCT Yo in the nir future.
A e phease B Mo, thank yoo

B. Wiald you preler bebe contacted;
A Bywml B By phone

Thank you for your help.




Rrher |. Ramallli
e Presicent
s e Mackens ind] Srvicis

John Q. Sampla
123 Any Btrest
Anytown, USA 12345

Dear John . Sample:

At this Festive time of year, wa'd like to
express ocur sincere appreclation to our
customers for their loyalty and support.

That's why we want to take this opportunity
to thank you for indeed being a valuad
customar.

We trnly appreciate your business. And in
the months and years to come, we intend to
keep working hard so that your confidence
and loyalty will always be justified.

Az this yedr comes to a close, our fondest
wish for you is that 1999 is a year filled
with happiness, good health, and prosperity.

Bincerely,

o

Bab#£rt J. Ranalldi
Vice President
Consumer Markets and Services
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